»Coordination of Specialty Care«
Results of VA PCP Survey
The CSC-PCP [Coordination of Specialty Care—Survey for Primary Care Providers (PCPs)] was
administered in VA in April 2018 as part of a research study to 1) develop a measure of specialty care
coordination for PCPs and 2) use the results to understand VA PCPs ’ experience of coordination with
medical specialists.
Our team plans to measure and report on how PCPs ’ experience changes over time, as new supports for
and challenges to coordination present themselves in VA. Baseline data is presented here.

This report is provided to you because you participated in this study.

»HIGHLIGHTS«
•

Overall rating of coordination with specialists:
8 out of 10

•

Most helpful mechanisms to coordinate:
• E-consults
• Co-location with specialists
• Instant messaging
• Telephone

•

•

Demographic
Characteristics*

Percent**

Discipline (N = 1576)
MD

64%

NP

30%

PA

6%

Female (N = 1145)

61%

Age (N = 1149)

Highest coordination scores:
• Clarity in specialists’ recommendations
• PCPs’ confidence and trust in specialists
• Access to relevant to clinical data
Lowest coordination scores:
• Specialists valuing PCPs’ contribution
• Involving PCPs in decision-making about
patient care
• Receiving help from specialists and their staff
in a timely manner

Prefer not to say

3%

Less than 30 years

1%

30-39 years

12%

40-49 years

24%

50-59 years

34%

60 years or older

26%

Years in VA (N = 1155)
Less than 1 year
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5%

Between 1 and 5 years

38%

Between 5 and 10 years

20%

More than 10 years

37%

Weekly time in outpatient
care (N = 1159)
Less than 10%

1%

10-24%

6%

25-49%

6%

50-74%

14%

75-90%

23%

More than 90%

50%

*N for each item varies due to missing data
**Numbers in table are rounded to the nearest percent
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»DETAILED RESULTS«

*

The CSC-PCP Survey includes six scales
that measure key aspects of PCPs’
experience of coordination with
specialists.

Coordination
scale mean
scores are here.

Scores for individual items within
each scale are on following pages.

* All mean scores on a scale of 1-7 except “Making Referrals,” which is on a scale of 1-5.
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